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ABSTRACT

This research, aims to study computer user’s behavior and buying decisions
the notebook computer in Bangkok and Pathumthani province. The result of this
research can be useful for marketing planning and to be competitive advantage. In this
analysis, data were gathered using questionnaire to 400 consumers by Multi-Stage
Random Sampling.

According to the finding, the majority of samples were male. The average age
was from 21 to 30 years old. Graduated in Bachelor degree and work in private
company with salary lower than 15,000 baht, marital status was single. Regarding the
computer user’s behavior and buying decisions the Notebook Computer in term of
product factors, highly important factor influencing the buying decisions was the brand
name.

In term of price factors, highly important factor influencing the buying
decisions was the reasonable price with computer feature.

In term of place factors, highly important factor influencing the buying
decisions were the show room and service center distribute cover the area.

In term of promotion factors, highly important factor influencing the buying
decisions were the discount rate or special price by complementary with the new
model.
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