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ABSTRACT

The subject of this research is the studying of consumer behavior and attitude
to Bio-Diesel Oil selection in Saraburi Province. The objectives of this study were to
study the general information of the people that used Bio-Diesel Oil by separating from
sex, age, occupation ,education and income. The objective of consumer behavior and
attitude study related Bio-Diesel Oil selection. The sample group of people living in
Saraburi Province and own or process their vehicle were used in this research. The
tools used in this research were 400 questionnaires. Statistic samples used in this
research were percentage value, average value and standard deviation. Independent T-
test was used to analyze the differences between 2 groups. One way Anova was used to
analyzed sample group with more than 2 subgroups if differences were found, the
differences of the couple would be tested by LSD (Least Significant Difference).
Statistic data was analyzed by computer programs SPSS for Windows

It was found from the result of the research that there were more male
participants than female. The average age is 30 to 40 years old. They are lower

Bachelor degree and individual business or vocation. Most of them have the average
income of 10,000-20,000 Baht per month. They emphasized to the product in medium
level and they gave the importance of Bio-Diesel Oil in sequence. Bio-Diesel Oil
increases the power for engine. It saves oil for engine. It is still normal temperature
level for engine. It is easy to start. The engine work smoothly.

The consumers emphasized the price in medium level. They were satisfied of
the oil station’s services. The Quality of Bio-Diesel Oil became to the price. The price
of Bio-Diesel Oil is appropriate to the market.

The consumer selection small level for place. oil station quality not different.
Oil station more cover this area. Dispenser more enough. Supply oil from refinery more
Enough.

The consumer selection scale equal small level for Promotion support
marketing now becoming. promotion now becoming. advertise now becoming.

Frequency to used Bio-Diesel Oil one Time per week Quantity less than 100
liter selection by own mean 4.25 and other influence selection small mean 1.39
selection Bio-Diesel oil form result used oil save energy equal medium level and for
future used high score

Form hypothesis testing. it was found that the consumer behavior and attitude
that selection Bio-Diesel Oil in could be summarized as follows:

1.The difference in sex and in education does not statistically affects the
Bio-Diesel Oil selection toward not difference is Significant by level 0.05

2.The difference in age occupation and monthly income statistically affect
the Bio-Diesel Oil selection toward difference is Significant by level 0.05



3.The consumer behavior correlated Bio-Diesel Oil selection is Significant by
level 0.05

4.The consumer attitude correlated Bio-Diesel Oil selection is Significant by
level 0.05
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