Wademsdunidase Anvranmilvgiuvezilyrivesmsiamsssunasaums

dninaueinmsua unImeauma lulagsyuanaglssugl

d‘ a o A ov J
¥o UNENIUYFTUNT ATAIY
s (= ¢ v v o
219158N135n1 FOIFNANTINTIITUA NUBT
BN FLUVATAUNA
= =1
Imsanen 2551
w 1
UNAED

9 9
v AAw

P Y a s A = o
msnuaNndaszlunsatiniaglszasamemnuianimilegiivuazilayiveanis
TamsszvuaIsauma d1inaueinisud wriIneaemalulags1suanagIssugi
UsznstlFlumsAnufeynainsvesdninnuesmsud uninodemnalulagsiyuena
a Y 9 o a o 9
g5l o110 Ay laglsunuaeuawlumssiusiudeya uaziimniniiz lagly

[

AMnae A13eoay d@audouuuINATTIN LATUNUAINIT IR WouaaImMItadInUANNEIRTY

o

[

Y
woeilyr wamsanmaglla asl
o 1 9 9 a d‘ A a wvAa d‘ A
anmilagiu wud MumssiuIIweya Nanssunyaansaenliiauinigane
<} a {
TdnaTuTadarsaumalumanusivsndoya dAumsasieaeudoya nunssuiyaans
A A wa A A o Y, 9 & A Y a P a o
denlfuauniigane Usuiljan ludeyannaseiasivdeunuderanain aumsInsIzi
a { a wvAa 1 [ {A 3 Y
doya nanssunyaans@endfianiniigane dsuljsdeyanaanaraldiduilvyiueaue
Y = a = A A ua = A o Q9
AUMIIANUTBYaLazaTaUNA AINTINNYAaInadenliauniga Ao Janudeyanas
9 a 4 Y ) Y a A A a wa A
asaumalaglenoniiuges tazaumaiudueteya nanssunyaaIns@enliauiniga
A o Y Y A o A VYo o
Ao idoyamsaumalilldiveswaumamsduinaulddiauliysms
Y 8 o < o . '
Hymwesmstamssevvmsaume o llafradudamusTa wunilyminas
Yo Y J < v W 1 Y Yo dy Y 9y = [y
lasumsud lvnewilusudunsnvesaazauagllaaedl aumssivswdoya Ao g
o a wva U ]
yaansviaanuiazlszaumsel lumsdia drudumsasaaeudoya fe ynluld
anudngiumsasaeudeya aumsinsizideya e Jymiyaainsnannuiuay
o a va v [y @ ]
Uszaumssi lumsdia aumssanudeyavazmsaums feo Jomrszuudumdalill
Uszaninm vazdumsiuauedoya fe fymdoyanldlildwalumaliamzdoya
1 9 & dyd' Y 1 = Y Y 9 o w o
ligndes Mt ldnirenuiuuamalumsud lailym lagndssaudrduanudidgves

oy



Independent Study Title Current Situations and Problems of Information Systems
Management at the President’s Office, Rajamangala
University of Technology Suvarnabhumi

Name Miss Nuchcharin Srisang
Advisor Associate Professor Wasun Khan-Am
Major Information Systems
Academic Year 2008
ABSTRACT

This research aimed to study current situations and problems of information
systems management at the president’s office, Rajamangala University of Technology
Suvarnabhumi. The population was 110 staff at the president’s office, Rajamangala
University of Technology Suvarnabhumi. Questionnaires were used to collect data. The
statistics used to analyze the data were percentage, mean, standard deviation, and
Pareto diagram was used to present a priority rank of problems. The analysis results
were summarized as follows:

For the situations, the results found that: 1) in collecting data, information
technology was used to collect data, 2) in auditing data, the most frequent operating
activity was updating data every time an error was found, 3) in analyzing data, the most
frequent operating activity was updating data to be current, 4) in collecting data and
information, the most frequent operating activity was using the computer to collect data
and information, and 5) in presenting data, the most frequent operating activity was
using information to report operation results to superiors.

For the problems, after the Pareto diagram of problems was built, the
problems that should have been solved first in each area is summarized as follows: in
collecting data, the problem was staff lacked the knowledge and skills to work; in
auditing data, the problem was lack of emphasis on data auditing; in analyzing data,
the problem was that staff lacked knowledge and skills to work; in collecting data and
information, the problem was inefficient searching system; in presenting data, the
problem was that data were incorrect and couldn’t be used. All of these problems could
be used as guidelines to solve problems correctly according to their priority level.
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