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ABSTRACT

This research aimed to study factors affecting user satisfaction with the usage
of a grading evaluation and record system. The sample group in this study was 92
teachers and staffs who used the system. Statistics used to analyze data were frequency,
percentage, and mean values. The inferential statistics used were F-test to test the mean
difference for samples with more than 2 groups. For multiple comparisons, statistics
used were LSD to compare the difference of data.

The result found that most of the staff were females, age between 24 to less
than 30, bachelor’s degree, and working as a permanent teacher. In the average,
teaching load was 10 to less than 15 classes. Computer factors were lack of computers,
inefficient system, period of time to record average score (20 to 30 minutes), and had at
least 2 semesters experience with the systems. The users satisfaction with the system
were at the high level ( X =3.63).
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