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ABSTRACT 

This research aimed to study problems and find solutions with working in a 

monitoring team for taxpayers in Regional Revenue office 1. The sample group of this 

study was 257 authorities who worked in a monitoring team for taxpayers in Regional 

Revenue Office 1-9. Questionnaires were used to collect data by using quota sampling 

method. Descriptive statistics such as percentage, mean, frequency, and graph were 

used to analyze data through a statistical software package. 

This research considered problems about tax investigation in 4 areas as 

follows 1) investigating business status, 2) investigating by summons, 3) investigating 

for return, and 4) investigating specific operation. The investigating business status was 

caused by unsuitable investigating time with business type. The investigating by 

summons was caused by lacking knowledge and investigating techniques in each tax 

type. The investigating for return was caused by improper period of time and work 

load. The investigating specific operation was caused by the complexity of extended 

investigating time. Problems with the entrepreneur were caused by missing the 

appointment, lacking of explanation, and bad attitudes with the Revenue Department. 

The other problems found were lacking of working procedures and increasing work 

load.          

Recommendation for further studies were updating working procedures to 

comply with work load and type of business such as period of time, working 

procedures, increasing work force, training, building database, and having up-to-date 

working devices. 

 

 

 

 

 

 

 

 

 




