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ABSTRACT

The research were studied on the factor that affected attitudes to user at
Provincial Authority in Amphur Ongkharak Nakhonnayok. Questionare were used
as a tool for collecting 380 samples. By using the statistic program to analysed the
data that were frequency distribution, percentage value, standard deviation and
independent t-test. The data comparison by using One way ANOVA which were
compared between lay a pair by used Least Significant Difference (LSD).

From the data, the sample were mainly female, over 45 years old,
marriage, educated lower than bachelor’s degree, works for money, income lower
than 10000 baht per month and 3-4 persons in the family. A demography were
different that affected to electricity user. From the data, The different age and
income affected to electricity user in every side. The difference service activities
affected to electricity user. From these data, The different activities in each
department that were customer service, marketing, accounting, finance, building
and operation affected to electricity user in every side. From the studied could
divided into five parts that were consistent service, on time service, sufficient
service, continuous service and progress service in the agreement Level.
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