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ABSTRACT

The purposes of this research were about factors affecting the opinion of
Internet User in Bangkok on ecommerce and integrated marketing communication
(IMC). The people who were interested in internet in Bangkok are research
participants. The study sample group was 400 users in Bangkok. Statistics used on the
sample group in this research included percentage, average, and standard deviation.
Independent t-test was used to analyze the difference between 2 groups. One-Way
Analysis of Variance was used to analyze the difference by Least Significant
Difference (LSD).

The results of this research found that the majority of participants are female,
aged between 26-33 years old, at maximum bachelor degree, white-collar workers,
single, have average income around 10,000-19,999 baht, use internet everyday at home
more than 60 minutes per time, aim to search information, have no experience in
ecommerce, acknowledge ecommerce website from online media, interested in
products such as bus ticket, air ticket, and other service in ecommerce. Participants
view is the most important factor technology with the average score around score 3.88
followed by security, quality of products, and good services. Afterwards, the opinions
on marketing communication are studied and represent that sale promotion with the
average around score 3.69 is the most important factor for internet user’s decision
followed by website PR. Overall, the result of ecommerce assumption analysis found
that degree of education, occupation, internet usage objectives, delivering and receiving
information, experience in ecommerce, and acknowledgement on ecommerce website
from TV media are factors determining the differences in ecommerce opinion. For
marketing communication, the differences in age, degree of education, occupation,
internet usage locations, internet usage objectives, reading news/listening to radio, and
acknowledgement on ecommerce website from TV and radio media generally
determine various aspects toward marketing communication.
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