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ABSTRACT

The first objective of research is to study parents’ satisfaction in sending
offspring to study in private vocational education school namely Technology Veeraphat
School in Nakhonnayok Province. The second objective is to investigate the influences of
demographic factor on such mentioned parents’ satisfaction. The study is based on the
survey research using questionnaires to collect the data for 204 samplings from the target
population, that is, the parents in Nakhonnayok Province. In order to analyze the data,
both descriptive statistics such as the frequency, the per cent frequency, the mean, the
standard deviation and inference statistics particularly the Chi-squared statistics, the t-test
statistics, and the ONE Way ANOVA with LSD statistics are applied in this study at the
significant level of 0.05.

The results obtained from the descriptive statistics suggest that most of the
respondents are female and married. The ages are between 40-49 years old with
educational level at less than bachelor degree. Most have their own businesses with
average income of about 10,001-15,000 baht. Most have children studying in high
vocational certificate normal courses during 08.00-16.00 hours particularly computer
science.

With respect to parents’ satisfaction, all aspects are found out to be on the high
level ranking from service, technical, management, and image, respectively.

As far as the inference statistics is concerned, it can be concluded that
differences in gender, status, age, education, occupation, monthly income, learning
subjects, and learning period generate no difference in parents’ satisfaction while
difference in courses of study generates differences in parents’ satisfaction, that is, the
parents with children studying in lower vocational certificate have satisfaction higher than
those with children studying in higher vocational certificate.
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