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ABSTRACT

The objective of this independent study is to study the effect of the RFID
system on library system of the university.Puey Ungphakorn Library, Thammasart
University, Rangsit Campus is selected to be a case study as the aforementioned library
succeeded in employing the RFID system in the library. This study uses the secondary
information from books, documents, manuals, articles, internets, researches and the in-
depth interviews with the director of Puey Ungphakorn Library, librarians who are
responsible for lending-borrowing service, librarians who are the users of the system
and the Sales Marketing Manager of Libnets Company Ltd. A scope of this study is
Qualitative Research.The results of the study are as follows: The benefits of the RFID
system are convenience, information security because the borrowed and returned books
could be checked from database and the number of staffs in the library can be
decreased. However, the disadvantages are high costs for changing the system, time-
consuming process of installing the RFID system, more maintenance costs and other
effects such as improper borrowing steps which may cause the problems and a problem
about continuous signal.

According to the summary of the study on analysis results and the objectives
and benefits, it has an effect on technology, users, costs, and staff operations. The RFID
system is recommended to install in the library. The RFID system is suitable for both
small and big libraries.This study will be beneficial for the company in manufacturing
and installing the RFID system, other libraries who decide to change the system and
other people who want to learn about the RFID system.
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