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ABSTRACT

The subject of this research is the studying of The contentment serves the
private hospital in Pathumthani Province. The sample group (responder) for use in this
test are people who ever use the hospital service in the province border of Pathumthani.
The tools uses in this research were 400 questionnaires. Statistic samples used in this
research were percentage value, average value, and standare deviation. Independent T-
test was used to analyze the differences betewwn 2 subgroups. One way ANOVA was
used to analyzed sample group with more than 2 subgroups. Statistic date was analyzed
by computer program SPSS for Windows.

The analysis result. of the demography. The majorities of the responder are
female. Their Age from 20 but not over than 30. They work in private company and
their marital status is single . The highest education is senior high school . Their
average income is 10,000 baht per month.

The experience serves in the private hospital, Found that most of the
responder use in this test are out-door patients. Most of them want to select double
room. The convenient way for transportation is the most reason to use the hospital. The
adviser, who advise to use private hospital , most of them are their friends .

Besides the level contentment data about the compound part, mixes factor in
the official market can be conclude as the analysis result about the part mixes official
market. The sample group (responder) give precedence for the question about product.
The second is the sale price offer and the transmitter adds in the marketing.
Respectively the average is 3.70 ,3.37 , 3.29 and 2.83

The hypothesis analysis result.

Gender, occupation and status are different but not affect the contentment.

The education ,age and income per month. Which differently affect the
contentment. Statistic significant effect level 0.05

A period of time heals found that the patient who take the period of time heals
differently affect the contentment serves the private hospital. Statistic significant effect
level 0.05

A kind of room differently affect the contentment for product, price ,the sale

offer . Statistic significant effect level 0.05

The source cause uses to serve the patient, who use the service differently.
Affect the contentment serves in the private hospital, differently in product. The sale
offer and the transmitter adds in the marketing. Statistic significant effect level 0.05

The adviser to use the serve . The patient who had been advised by the
different adviser. Affect the contentment serves in the private hospital, different
Statistic significant effect level 0.05
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