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ABSTRACT

The objective of this research was to study general factors of the population
who answered questionnaires, and marketing components of dealers of Japanese
personal cars “Sedan” which affected behaviors of consumers after buying Japanese
personal cars “Sedan”, and also to study behaviors of consumers in Pathum Thani
Province after buying Japanese personal cars “Sedan”. The sample groups in this
research were buyers or users of Japanese personal cars “Sedan” who were 18 years up
and lived in Pathum Thani Province. To collect data, questionnaires were given to 400
people and the statistics used were Percentage, Mean, Standard Deviation, t-test with
two sample groups, F-test with more than two sample groups for hypothesis testing,
Pearson Product Moment Correlation Coefficient and SPSS for window. Female
population was found more than male population aged between 18-25, single, holding a
bachelor’s degree, working as employees in private companies or other places and
earning monthly income ranging from 10,001-20,000 baht.

It was found from the study of marketing components of dealers of Japanese
personal cars “Sedan” which affected behaviors of consumers after buying “Sedan” that
the consumers rated it the highest as they were assured by quality guarantee and good,
fast-serviced and sufficient service centers. Meanwhile, they rated high for
inexpensiveness of auto parts and maintenance, and famous brand.

As for hypothesis testing, it was found that difference in age, education level,
occupation, monthly income, status, and car price affected consumers’ behaviors after
buying Japanese personal cars “Sedan” in terms of time before buying or changing a
new car, the opinion on worthiness of the personal cars, the idea to buy the same brand
of personal cars, and advice for other people about the cars. It was also found that
marketing components of dealers of Japanese personal car “Sedan” was closely related
to worthiness of the personal cars, buying the same brand, and advice for other people
about the cars.
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